VOICE SERVICES/MOBILE PHONES

ET - VODICE SERVIGCES
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MANAGERS

Joe Smith Americas 212.999.9991
Mary Brown Europe 44.20.9999.9992
Bill Martin Asia 852.999.9993

GENERAL DESCRIPTION

Mobile phone service consulting and information is available from ET. Mobile phone options include:

= Mobile phone rental — A rental service for business use is provided by an external vendor
(currently this is Cellhire).

= Corporate discounts — Provides special contract rates to XYZ Co. employees for use with their
own personal mobile phone. The contract is between the user and the vendor with bills being
received directly by the user. In the Americas, discounts are received from AT&T (14%) and
Verizon (10%). In Europe, the discount is received from Vodafone.

= Goldman Sachs phone subscription (Europe and Asia only) - A mobile phone is provided.
Monthly subscription and usage is billed to the end user at vendor cost. Minimum contract period
is 12 months. Delivery of new subscriptions takes one week.

AMERICAS MoOBILE PHONES

| SERVICE LEVEL INFORMATION

To rent a mobile phone contact the voicemail hotline at 212. 9999.999. For further
information see the web page at http://xyxco/telecom/messagingproducts/cellular/.

‘ PRICING per month, unless otherwise noted‘
PRODUCT/SERVICE PRICE EXPENSE CODE
Mobile phone rental $24.95/month (vendor cost) Corporate card (D]

| SERVICE LEVEL INFORMATION

To order a rental phone see the web page at http://voiceweb.In.fw.xyzco.com/mobiles.
Mobile phone help line is at 44.20.9999.9999.

To subscribe to a XYZ Co. mobile phone, users should contact one of the following voice
client liaisons:

- Sam Jones - 44.20.9999.9991
- Emily Cooper - 44.20. 9999.9992
- Terry Taylor - 44.20. 9999.9993
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